Attendee Information:

Use one registration form per attendee. [ First Time Attendee

Name:

Company:

Title:

Address: Premier Lodging Choice for NCI Summit 2012

City: St: Zip: Innisbrook Golf Resort

36750 U.S. Highway 19 North

Phone: Fax: Palm Harbor, FL 34684-1239
) ) Phone: 800-492-6899

Email:

Reserve Your Room As Soon As Possible To Get The Best Rate!
Call 800-492-6899 and mention National Comfort Institute.

Late
After
1/22/12

Regular
Until
1/22/12

1 NCI Summit 2012 Registration
Business Leadership Members

[Od Business Leadership Member Full Summit Includes All Conference Events February 7-8 and Meals $345 | $395 _

Technical Excellence Members

Subtotal

[d Technical Excellence Member Full Summit Includes All Conference Events February 7-8 and Meals
[0 Additional Technical Level Attendee Full Summit $395 | $445
0 embe 0 0
O Non-Member Attendee Full Summit Includes All Conference Events February 7-8 and Meals $495 | $545
Subtotal pg 1: 0

2 Special Events & Sessions

Sunday February 5

[0 NCI Golf Outing (Optional) - Please check box to be contacted

Brainstorming Work Groups February 7-8 (Included with your registration) Please check your top 2 choices.

[0 Management and Leadership Preferred Day: [] Tuesday [0 Wednesday
[0 Sales and Service Management Preferred Day: [] Tuesday [0 Wednesday
O Marketing Preferred Day: [] Tuesday [OJ Wednesday
O Implementing Performance-Based Technical Processes Preferred Day: [ Tuesday [0 wednesday

SUMMIT 2012

Go to Page 2 to Select Your Pre/Post Conference Training

Page 1 of 2



Additional Summit Week Training summit r?e%iriggté_olr(‘) fglfg

Regular Late

3 Pre-Conference 1-Day Training Tracks - Choose One S, | A, | Subtotal

Performance-Based Business Management Basics Monday February 6

[0 Business Leadership Member $195 | $245

O Technical Excellence Member $245 | $295

O Non-Member Attendee $345 | $395

[0 Business Leadership Member $195 | $245

O Technical Excellence Member $295 | $345

O Non-Member Attendee $345 | $395
Advanced Combustion/Diagnostic Recertification Monday February 6 - (Prerequisite: NCI CO/Combustion Certification)
O Business Leadership Member $245 | $295

O Technical Excellence Member $295 | $345

O Non-Member Attendee $345 | $395

Regular Late

4 Post-Conference 2-Day Training Tracks - Choose One 1905 | 1A%, | Subtotal

Residential Air Balancing Certification Thursday - Friday February 9-10 (Qualifies for Air Recertification or New Certification)

[0 Business Leadership Member $345 | $395

[0 Technical Excellence Member $445 | $495

O Non-Member Attendee $545 | $595

Performance-Based Service Management Thursday - Friday February 9-10

[0 Business Leadership Member $345 | $395

[ Technical Excellence Member $445 | $495

O Non-Member Attendee $545 | $595

Performance-Based Selling Introduction Thursday - Friday February 9-10

[0 Business Leadership Member $345 [ $395

[ Technical Excellence Member $445 | $495

O Non-Member Attendee $545 | $595
Subtotal pg 2:

Register Early and SAVE Hundreds! Subtotal pe 1 :
Total:

5 Payment Information Payment information MUST be included in order to process.
O Enclosed is a check payable to National Comfort Institute Inc. Return Form & Payment to:
h : ) By Mail: By Fax:
[l Please charge my credit card: National Comfort Institute Inc. 800.653.1851
O Visa O Amex O Mastercard O Discover PO Box 147 By Phone:

Avon Lake, OH 44012 800.633.7058

Card Number: Exp: Code:

Cardholder Name: // ’

Cardholder Signature: ™

National Comfort Institute, Inc.
Summit Cancellation Policy: Conference cancellations must be received on or before January 13, 2012 for a Page 2 of 2

refund less a $75 administrative fee. Cancellations received after January 13, 2012 will not be refunded.
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